Privacy Policy

We take responsibility for all personal information - such as name, address, e-mail
address, phone number, birthday data, etc. - which you provide to us or which we may
receive upon purchase, if you subscribe to our newsletter or create a personal
account on the website www.biozone.pt.

How do we use your personal information?

We use collected information to fulfill our commitments to you and provide the service you
expect. It can be about delivering the goods you ordered, posting delivery by SMS or e-mail,
conducting credit checks and promotional offers. In order to provide you with relevant offers
and information, we may analyze your personal information. Your data is only stored for as
long as required to perform our services or as long as required by law.

Where can you turn to find out what was registered?

You can contact us to find out the personal information that is registered about you. If your
personal information is incorrect, incomplete or irrelevant, you may request that the
information be corrected or removed. You may revoke your consent at any time to use your
information for marketing purposes (such as mailing newsletters or promotions).

Who gets access to the data?

We will not distribute / sell / exchange your information to third parties for marketing
purposes outside of BioZone Portugal. Data forwarded to third parties is used solely to fulfill
BioZone Portugal's commitments to you. BioZone Portugal forwards, for example, Addresses
to suppliers and freight forwarders in connection with deliveries of ordered goods. This
transfer is a compelling part of the purchase agreement with BioZone Portugal and can not
be deleted. BioZone Portugal may share your personal data with organizations such as credit
reporting or debt collection companies for the application of credit review, identity checks,
credit rating surveillance and credit transfer.

How do we protect your information?

Cookies are alphanumeric identifiers we transfer through the browser to your computer's
hard drive. When using external banners and links from BioZone Portugal, the specific ID for
these campaigns and any codes will be assigned by means of cookies. These cookies do not
store personal information, but can identify your browser and internet device. We use these
to enhance the user experience and enable custom features and personal content; optimize
our advertising and marketing; as well as to enable advertisers (third parties) to help us
deliver ads that fit your interests across the web.

You can set up your browser to store cookies on certain pages, or set your browser to notify
you when a cookie is sent. You can remove cookies at any time from the hard disk of your
computer.

Please note that the BioZone Portugal website may not work correctly or can be used
correctly if you do not allow cookies.

Google Analytics

This site uses Google Analytics, a web analytics service from Google Inc. Google Analytics
also uses cookies (see above), which makes it possible to analyze how the site is used.
Information about your use (including your IP address anonymized via"_anonymizelp ()", so
that the last 8 digits are not sent to Google Analytics) obtained through cookies are sent to a
server in the U.S. and stored there. Google uses the information to evaluate your use of the
site. Google then compiles reports of activity on the site to the site owner and offers
additional services related to the site and internet usage for the site's owners.

Google will provide the information if required by law or third party treats the data for Google.
Google will never use your IP address with other data from Google.



You can prevent installation of cookies through settings in your browser. However, be aware
that you will not be able to use all features on the BioZone Portugal website without cookies.
By using this site, you agree that, as mentioned above, Google uses information about your
use for analysis. If you do not want information about the site's visit to be shared, you can
download an in-browser add-on to this link:
http://tools.google.com/dipage/gaoptout/index.html?hl=en.
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